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Executive summary

Councils perform a breadth of functions, operating as
the third fier of government in Australia. Councils have

an important role in providing leadership in community,
economic and infrastructure development. They work

to build sustainable communities and local economies
while offering an increasing range of social services

and functions. Specific roles and responsibilities of local
government will differ across jurisdictions, based on State/
Territory legislation and community expectations. There
are 546 local governing entities across Australia' servicing
metropolitan, regional, rural and Aboriginal and Torres
Strait Islander communities. Ensuring a highly skilled
workforce is essential for the ongoing success and future
strength of the local government sector in Australia.

The Local Government Industry Reference Committee

(IRC) has responsibility for 23 qualifications, packaged in

the LGAO4 Local Government Training Package. Job roles
covered by the training package are broad and profiles will
differ across councils. The quadlifications are commonly used
across the local government sector for a number of job
roles. These include the outdoor workforce supported by
specialist qualifications in operational works; administrative
staff, and those working in specialist planning, regulatory
services and environment roles.

The Local Government IRC commits to thorough and
inclusive national consultation to ensure training package
products under its remit are reflective of current industry
skills needs and provide opportunities for workforce
development that acfively contributes to the variability and
productivity of the sector/s. Recognition is given to the need
for training package related decisions to be made based
on appropriate levels of industry engagement and input.

Further, the IRC acknowledges the COAG Industry and
Skills Ministers’ priorities and will utilise consultation
acfivities, through the support of SkillslQ, fo gain a national
perspective on:

« opportunities fo identify and remove obsolete training
package products from the system

« industry expectations for training delivery and assessment
to be documented within Implementation Guides

» opportunities to enhance portability of skills from one
related occupation to another

» opportunities to remove unnecessary duplication within
the sysfem and create fraining package products that may
have application to multiple industry sectors

« opportunities for the development of skill sets.

Where available the IRC will seek and maximise
opportunities to work collaboratively with other IRCs.

An analysis of the sectfor, in tandem with industry

consultation, has identified a number of challenges and

opportunities which have a direct impact on the secfor,

including:

« skills shortages and complexity in fraining opportunities
(these will vary across individual councils)

» meeting the increasing demand for services within fiscal
constraints

» forced amalgamations in some jurisdictions.

In addition, the sector has identified the following factors as
having direct impact on the composition and skills needs of
the workforce:

» change in demographics and working with diversity

- aftraction and retention of appropriately skilled workers for
regional and remote areas

» changes in work pracfices linked fo the adopfion of new
technology.

This Industry Skills Forecast identifies a number of national
trends in workplace design that will impact on the skills
needs of the sector. This information, along with industry-
identified skills priorities, will directly inform the coming review
of relevant fraining package products.

Information contained within this Industry Skills Forecast has
been sourced via a variety of methods, including:

 deskfop research, fo develop an understanding of existing
research and views on skill requirements in the sector;

« an industry workforce survey which was available fo all
stakeholders across all industries, and

« consultation with the IRC, in order to confirm that the
information is both valid and accurately reflects industry
Views.

The Industry Skills Forecast proposes a schedule for the
ongoing review of relevant training products, fo inform the
development of the four-year rolling Natfional Schedule.

The fraining products allocated to this IRC have not been fully
reviewed since 2004 and are not yet aligned fo the 2012
Standards for Training Packages. The training products in this
sector are already subject to a case for change activity order,
which is required to sef out the evidence on which the IRCs
recommendation for changing the LGAO4 Local Government
Training Package is based, and to ensure that the qualifications
align to current job roles that have been impacted by new
technologies, legislation and regulatory change.
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A. Administrative information

Name of IRC

Local Government Industry Reference Committee

Name of Skills Service Organisation (SSO)
SkillslQ Limited (SkillsIQ)

This document details the proposed four year schedule
of work from 1 July 2016 to 30 June 2020 as agreed
between the Local Government IRC and SkillslQ.

This version of the Industry Skills Forecast was refreshed in
April 2017.

B: Sector overview

Local Government — Australia

Local Government is the third tier of government in
Australia, the level closest and best placed to deliver
services within their communities.

There are 546 local governing entities across Australia?
servicing mefropolitan, regional, rural and Aboriginal and
Torres Straif Islander communities. They vary in size and
complexity, ranging from small rural councils with under
50 employees, to large mefropolitan councils with around
8,000 employees.

The roles and responsibilities of local government

will differ across jurisdictions, based on State/Territory
legislation and community expectations. The principal
piece of legislation that governs local government in most
States/Territories is the Local Government Act which sets
out the key principles by which councils must operate. In
total there are about 60 legislative instruments that apply
to local government.

About SkillslQ

As a Skills Service Organisation (SSO), SkillslQ is funded
by the Department of Education and Training to

support its allocated IRCs, which are responsible for the
development and maintenance of the following training
packages:

«  Community Services
Health

Local Government

Public Sector

Floristry

Hairdressing and Beauty Services
Funeral Services

Retail Services

Sport, Fithess and Recreation
Tourism, Travel and Hospitality

Common functions of councils include:

infrastructure and property services, including local
roads, bridges, footpaths, drainage, waste collection
and management

the provision of recreation facilities, such as parks,
sports fields and stadiums, golf courses, swimming
pools, sports centres, halls, camping grounds and
caravan parks

health services, such as water and food inspection,
immunisation services, foilet facilities, noise control,
meat inspection and animal control

community services, such as child care, aged care and
accommodation, community care and welfare services
building services, including inspections, licensing,
certifications and enforcement

planning and development approval

administration of facilities, such as airports and
aerodromes, ports and marinas, cemeteries, parking

SkillslQ Local Government IRC Industry Skills Forecast April 2017



faciliies and street parking

« cultural facilities and services, such as libraries, art
galleries and museums

« water and sewerage services in some States

« ofher services, such as abattoirs, sale-yards and group
purchasing schemes?®

« tendering
e procurements
« principal contractors.

In regional, rural and remote areas, local government is
more often than not the principal employer, the primary
economic driver and the only level of government
delivering basic social and community services.

The scope of occupations employed by local
governments is extremely broad. It is estimated there are
approximately 245 different occupations which can be
categorised as follows:

e community services

« public health services

 cultural education and information services

« sporting, recreational and entertainment services

« environment conservation, protection and
improvement

« waste removal, freatment and disposal

« pest eradication and control

« energy production, supply and conservation
« water, sewerage and drainage

- fire prevention, protection and mitigation
+ land and property development

« housing

+ industry development and assistance

» tourism development and assistance

» horticulture

 clerical and administration

* engineering

« ordinance and regulation.

Local governments play a key role in the Australian
economy. Local government nationally employs just

under 192,500 Australians;* owns and manages non-
financial assets with an estimated written-down value of
$354 billion (2013-14); raises around 3.5% of Australia’s
total taxation revenue per annum, and has annual
operating expenditure of around $33 billion (2013-14).>

Local government works in a fiscally restrained
environment. In aggregate, councils raise more than 80%
of their own revenue. Individual councils have differing
abilities to raise revenue, based on location, population
size, rate base and the ability to levy user charges All
impact a council’s ability to raise revenue. Revenue is
raised through user charges, taxation (rates) and grants
from State and Federal governments. However, it should
be noted that many rural and regional councils do not
collect the same revenues as their urban and larger
regional counterparts and are consequently much more
reliant on other levels of government. Additionally:

» The Aboriginal and Torres Strait Islander segment is
almost entirely reliant on government funding

« The rural/remote segment is very heavily reliant on
government funding, with ifs own source of revenue
accounting for less than 20% on average of the total
operating revenue

» The rural/regional segment’s own-source revenue
accounts for about 45% on average of total operating
revenue.

Roles within local government can be separated

into subcategories of councillors; executives and

senior management; line managers and supervisors;
professionals; administration; technical; frades; and
operational workers. There is substantial literature
highlighting the importance of ‘lifelong learning’ fo
ongoing employability in the changing employment
environment.? Sector-specific research, funded through
the ACELG Workforce Development Programme and
informed by the national government's workforce strategy,
Future-proofing Local Government: National Workforce
Strategy 2013 - 2020, illustrates that the preferred topics
and content for education and professional development
program across all sub-categories include strategy and
vision (73%), community engagement (72%) and change
management (67%). The findings also suggest that peer
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learning and good practice exchange methodologies
should be incorporated in education and professional
development program for local government.”

Training products for this IRC

The VET qualifications that cater to this sector include:

LGAT0104 Cerfificate | in Local Government

LGA10204 Certificate | in Local Government
(Operational Works)

LGA20104 Certificate Il in Local Government

LGA20204 Cerfificate Il in Local Government
(Operational Works)

LGA30104 Cerfificate Ill in Local Government

LGA30208 Cerfificate Ill in Local Government
(Health and Environment)

LGA30304 Certificate Ill in Local Government
(Operational Works)

LGA30404 Certificate Ill in Local Government
(Regulatory Services)

LGA40104 Certificate IV in Local Government

LGA40204 Certificate IV in Local Government
Administration

LGA40308 Certificate IV in Local Government
(Health and Environment)

LGA40404 Certificate IV in Local Government
(Operational Works)

LGA40504 Cerfificate IV in Local Government
(Regulatory Services)

LGA40604 Certificate IV in Local Government (Land
Management)

LGA40708 Certificate IV in Local Government
(Planning)

LGA50104 Diploma of Local Government
Administration

LGA50208 Diploma of Local Government (Health
and Environment)

LGA50404 Diploma of Local Government

(Operational Works)

LGA50508 Diploma of Local Government
(Planning)

LGA50604 Diploma of Local Government
(Regulatory Services)

LGA50712 Diploma of Local Government

LGA60104 Advanced Diploma of Local
Government (Operational Works)

LGA70108 Graduate Certificate in Local

Government Management

A full list of the associated units of competency is set out
in the attached IRC proposed schedule of work.
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The diagram below shows how the qualifications within the LGAO4 Training Package relate to the broad sub-sectors of
local government.

SECTOR LOCAL GOVERNMENT
OPERATIONAL | HEALTH AND | REGULATORY

C?rr]t ilfigggf ! Certificate | in LG

Governement (Op Works)

Cortiicate | Gergicate Il n LG

Governement (Op Works)

Certicate Il Gerticate Il in LG~ Certficate Il in LG~ Certfcate Il in LG
Governement (Op Works) (H&) (Reg Services)

QUALIFICATIONS Ceﬁ”ﬂ%ﬁgﬁ V" Certificate Vin LG Certificate IVin LG Certificate IVin LG Certficate IV in LG Certificate IV in LG Certificate IV in LG

B (Op Works) (H&E) (Reg Services) (Land Mgmt) (Planning) (Admin)
Diploma of Local  Diploma of LG (Op ~ Diploma of LG Diploma of LG Diploma of LG Diploma of LG
Government Works) (H&E) (Reg Services) (Planning) (Admin)

Adv. Diploma of LG
(Op Works)

Graduate Certificate in Local Governement

Regisfered Training Orgqnisqﬁons using note that although an RTO may have a qualification on
the training products their scope of delivery, they may not be delivering any
nationally recognised fraining for that qualification. As a
result, the data below may not be a true reflection of the
extent of delivery.

The National Register of VET (www.training.gov.au) provides
information about Registered Training Organisations (RTOs)
and the approved scope of each RTO to deliver nationally
recognised fraining. The following table indicates the
number of RTOs with the above qualifications on their
scope of delivery, as af 13 April 2017 It is important to
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REGISTERED TRAINING ORGANISATIONS WITH LOCAL GOVERNMENT QUALIFICATIONS ON SCOPE

(AS AT APRIL 2017)

LGA10104 Certificate | in Local Government 0
LGA10204 Certificate | in Local Government (Operational Works) 0
LGA20104 Certificate Il in Local Government 8
LGA20204 Certificate Il in Local Government (Operational Works) 5
LGA30104 Certificate Il in Local Government 14
LGA30208 Certificate Il in Local Government (Health and Environment) 2
LGA30304 Certificate Il in Local Government (Operational Works) 8
LGA30404 Certificate Il in Local Government (Regulatory Services) 5
LGA40104 Certificate IV in Local Government 7
LGA40204 Certificate IV in Local Government Administration 10
LGA40308 Certificate IV in Local Government (Health and Environment) 1

LGA40404 Certificate IV in Local Government (Operational Works) 8
LGA40504 Certificate IV in Local Government (Regulatory Services) 8
LGA40604 Certificate IV in Local Government (Land Management) 1

LGA40708 Certificate IV in Local Government (Planning) 7
LGA50104 Diploma of Local Government Administration 7
LGA50208 Diploma of Local Government (Health and Environment) 4
LGA50404 Diploma of Local Government (Operational Works) 5
LGA50508 Diploma of Local Government (Planning) 6
LGA50604 Diploma of Local Government (Regulatory Services) 2
LGA50712 Diploma of Local Government B
LGAG0104 Advanced Diploma of Local Government (Operational Works) 1

LGA70108 Graduate Certificate in Local Government Management 1

Source: training.gov.au. RTOs approved to deliver this qualification. Accessed 13 April 2017
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Enrolment and completion figures

The following section details enrolment and completion
figures of the quadlifications in the remit of this IRC. This
data has been sourced from the National Centre for
Vocational Education Research (NCVER). NCVER’s VET data,
used within this report, provides information on publicly
funded training in public providers; publicly funded
training in private providers; and fee-for-service fraining in
public providers.

A number of other factors also influence the data.
These factors should be taken into consideration when
reviewing the data presented below:

« Government funding - declining enrolments and
completions often directly correlate with a reduction in
funding availability

« Timing of release of training product - the year in
which the training product is released on the national
register will impact when data becomes available

» Usage of current and superseded training products
concurrently - in some years data will occur in both
current and superseded qualifications

« Exemptions in reporting — some providers are exempt
from reporting - for example volunteer organisations.

It is important fo note thaf the data set does nof include
fee-for-service VET by private providers. As a result, the
figures listed in this fable do nof reflect the total upfake. In
2014, for example, the Local Government Association of
Queensland (an RTO) reported the following enrolment
levels:

+ 224 enrolments in LGA50104 Diploma of Local
Government Administration

« 37 LGA50208 Diploma of Local Government (Health
And Environment)

+ 159 LGA50508 Diploma of Local Government
(Planning).

From January 2016 all RTOs were required to submit
data under the Unique Student Identifier (USI) initiative,
providing a more reliable data set of enrolments and

completions. To ensure accurate data is used in the case
for change, all RTOs with the LGAO4 on scope will be
surveyed to determine actual enrolment and completion
figures.
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Enrolment C = Completion /A C = Current S = Superseded

“E

Government funded program completions and n
enrolments 20142010 C/s Total

LGA20104 Certificate Il In Local Government

LGA20204 Certificate Il In Local Government
(Operational Works)

LGA30104 Certificate Ill In Local Government

LGA30204 Certificate Il In Local Government
(Health And Environment)

LGA30208 Certificate Il In Local Government
(Health And Environment)

LGA30304 Certificate Il In Local Government
(Operational Works)

LLGA30404 Certificate Ill In Local Government
(Regulatory Services)

LGA40104 Certificate IV In Local Government

LGA40204 Certificate IV In Local Government
Administration

LGA40304 Certificate IV In Local Government
(Health And Environment)

LGA40308 Certificate IV In Local Government
(Health And Environment)

LGA40404 Certificate IV In Local Government
(Operational Works)

LGA40504 Certificate IV In Local Government
(Regulatory Services)

LGA40704 Certificate IV In Local Government
(Planning)

LLGA40708 Certificate IV In Local Government
(Planning)

LGA50104 Diploma Of Local Government
Administration

LGA50204 Diploma Of Local Government (Health

And Environment)

LGA50208 Diploma Of Local Government (Health

And Environment)

LGA50404 Diploma Of Local Government
(Operational Works)

LGA50508 Diploma Of Local Government (Planning)

LGA50712 Diploma Of Local Government

Total

S
Aug 09

C

m O m O m O m O m O m O m O m O m O m O m O m O m O m O m O m O m O m O m O m O m O m

(op]

88

92

34

29

180

17

481

15
14
97
58

105
28

31

23
43

179
91

24
16
21

1
0
594
287

10
22
2
78
26

133
63
36
1

o N o =

113
16
39
22

61
21
57
41
0
0
829
301

9
10

3
134

243
59
38
21

69
33
152
37

18
70
60

10

131
12
27
26
0
0

1038

364

9
15

9
132
23

40
1
26

168
87
30

68

129
45
37
13

—
w <

o O W b~

104
12
19

0

0

0
879
242

Source: NCVER VOCSTATS, Program enrolments and completions 2003 - 2014 by Industry Skills Council and year, accessed May 2016
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64
28
529
156
10

18

280
50
96
30

570

218

169
53

25
24
244
62
814
228
41
19
284
50
150
98

14

309
46
120
76

3821
1194



Apprentices and trainees commenced and

completed 2014-2010
E 1 2 1 8 8 20
LGA20104 Certificate Il in Local Government C
© 0 5 7 7 14 33
LGA20204 Certificate Il in Local Government 5 E 0 1 2 6 17
(Operational Works) C 2 4 3 3 9 21
. . E 19 33 16 16 33 117
LGA30104 Certificate lll in Local Government ©
© 14 18 21 26 26 105
LGA30204 Certificate Il in Local Government S E 0 0 3 0
(Health and Environment) Aug 09 ® 0 2 ) 1
LGA30208 Certificate Ill in Local Government c E 0 1 0 1
(Health and Environment) C 0 0 i 0 0 1
LGA30304 Certificate lll in Local Government c E 29 97 47 166 12 351
(Operational Works) C 77 151 31 30 58 347
LGA30404 Certificate Ill in Local Government 5 E 2 1 1 1 4 19
(Regulatory Services) C 1 0 10 18 15 44
E 0 8 5 24 7 44
LGA40104 Certificate IV in Local Government G
© 8 2 22 8 17 57
LGA40204 Certificate IV in Local Government c E 5 1 1 5 6 18
Administration ® 1 1 5 12 9 28
LGA40304 Certificate IV in Local Government S E 0 0 0 0 0
(Health and Environment) Aug 09 C 0 0 0 2 1
LLGA40308 Certificate IV in Local Government c E 0 3 1 1 3
(Health and Environment) ® 1 1 2 1 0 5
LGA40404 Certificate IV in Local Government c E 14 22 40 32 50 158
(Operational Works) ® 30 28 37 32 10 137
LGA40504 Certificate IV in Local Government . E 11 24 28 55 58 176
(Regulatory Services) C 26 35 50 28 33 172
LGA40704 Certificate IV in Local Government S E 0 0 0 1 1 2
(Planning) Aug09 ¢ 0 1 0 5 11 17
LGA40708 Certificate IV in Local Government 5 E 2 2 7 5 8 24
(Planning) C 1 6 8 4 2 21
LGA50104 Diploma of Local Government 0 E 0 0 1 0 0 1
Administration ® 0 0 1 0 0 1
LGA50208 Diploma of Local Government (Health c E 0 0 0 1 2 3
and Environment) ® 0 0 1 1 0 2
LGA50404 Diploma of Local Government C E 0 0 0 1 3 4
(Operational Works) ® 0 0 2 2 0 4
; ; E 0 0 1 2 0 3
LGA50508 Diploma of Local Government (Planning) ©
© 0 1 1 0 0 2
E 84 195 151 338 203 971
Total
C 162 253 204 181 206 1006

*E = Enrolment C = Completion A~ C = Current S = Superseded

Source: NCVER VOCSTATS, Apprentices and trainees - September 2015, Type of accreditation by Reporting period by Training contract status,
accessed May 2016
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It is acknowledged by industry that apprentice and frainee
numbers are low. However, it should be noted that

not all jurisdictions have declared these qualifications

as fraineeships, and very few have declared them as
apprenticeships. Further to this, entry for many job roles

in the secfor are at a high AQF level, commonly Diploma.
These factors will most likely significantly impact the
take-up of many qualifications as apprenticeships and/or
traineeships.

VET in Schools Program enrolments *
17

E 3 B 3 6
LGA20104 - Certificate Il in Local Government

C B 1 2 8

E 2 5 9 4 20
LGA20204 - Certificate Il in Local Government (Operational Works) p : . ” .

E 0 0 0 1 1
LGA30304 - Certificate lll in Local Government (Operational Works)

C 0 0 0 0

E 5 10 12 11 38
Total

C 8 3 3 14

* E = Enrolment C = Completion

Source: NCVER VOCSTATS, VETIS Program enrolments and completions 2006 - 2013 by Industry Skills Council and year, accessed July 2016

Industry identified that flexibility in training products is
essential for the sector, as job roles and profiles are
different across local government. Additionally, entry

to industry will differ across sectors. Qualifications are
commonly used across the local government sector for a
number of job roles, but not across all. Skills sets are also
increasingly being used by councils to develop the skills
of workers in particular areas.

SkillslQ Local Government IRC Industry Skills Forecast April 2017



Peak bodies and key industry players

The following list represents a range of organisations

that perform a variety of key roles in this sector. These
organisations and their networks are well placed to offer
industry insights at the time of training package review.
Industry engagement will include a broad and inclusive
range of stakeholders beyond those included in this list, as
relevant to the nature of training package product review.

- Statel/territory local government associafions

- Local Government Association of Northern Territory
- Local Government Association of Queensland

- Local Government Association of South Australia

- Local Government Association Tasmania

- Western Australian Local Government Association

- Local Government New South Wales

- Municipal Association of Victoria

« Unions
- United Services Union
- Australian Services Union
- Australian Workers Union
» Professional associations
- Environmental Health Australia
- Planning Institute of Australia

» Registered Training Organisations both public and
private

« Large and small private employers across metropolitan,
regional, rural and remote areas.

Challenges and opportunities in the
secfor

Skills shortages and training

Growing community expectations and a tight fiscal
environment directly impact on local government’s
provision of services, both in terms of scope and level of

services. The roles and responsibilities devolved from State
and Territory governments to the local government sector
vary across jurisdictions and are subject to change over
time within any given state/territory. These variations in
devolution directly impact on the skill requirements of the
local government sector. For example, in Victoria there is
a significant number of people (around 6,000) employed
to deliver home and community services. Growth in other
secfors will also influence available labour. An increase

in the mining workforce, for example, will significantly
impact skilled labour for many roles across other secfors.
Additionally, regional and remote councils have their

own issues, largely because of their geography and

the difficulty in attracting people fo those locations, and
essentfially those councils will need fo ‘grow their own’.
Individual councils will each have their own idiosyncrasies
which continually change.

Specific gaps have been identified within individual
councils, amongst training providers and across the local
government sector in general. Some smaller, more
fiscally restrained councils, for example in rural, remote or
discrete Aboriginal and Torres Strait Islander communities,
often lack the capacity or information to define their own
training needs. The majority of these councils have no
dedicated HR function.

An additional issue is the lack of facilitated pathways

for individuals between VET and tertiary education
quadlifications. The rapid changes within the operating
environment often outpace the fime needed to develop
and accredit courses, and this is further exacerbated by
the significant costs involved in preparing and delivering
relevant training materials.'® There needs to be a balance
between knowledge and experience to allow a closer
alignment of VET and higher education sectors. Factors
that promote the transition from VET to higher education
include enhanced clarity of the relationship between
recognised prior learning and the proposed degree;

the quality of the VET qualification; ensuring foundation
subjects for the degree are covered; and supporting
students to be more university-ready.
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Increasing demand within fiscal constraints

Demand for services is generally increasing across
government bodies, especially local government.

Growth seems to be a result of an increasing community
expectation to provide a broader range of services, as
well as the need to meet the demands where population
is increasing, as well as ageing. Economic factors and
budget cuts were idenfified by 57% of councils as
impacting or shaping the local government workforce
over the next five years.!

The 2014-15 federal budget outlined the pausing of CPI
(Consumer Price Index) indexation on Financial Assistance
Grants (FAGs) for the next 3 years. In essence, the pause
in indexation will equate to a reduction of $925.2 million
in revenue for local government over the next four
years,'? which local governments around Australia report
will significantly impact councils, both internally and af the
community level. The Australian Government paid about
$2.3 billion to local government in 2014-15" ynder the
FAG programme and has budgeted for roughly the same
aggregate grant payment for 2016-17.14

Rate capping in some jurisdictions is also reported to
increase financial pressures on councils. Increasing
community expectations together with a reduction in
funding will result in some councils needing to prioritise
the services they can provide in the future. For example,
over the last three to four years, one billion dollars per
year, has been cut from government funding to councils
in Queensland. This is the cumulative impact of policy
and funding decisions by State and Federal governments.
For Aboriginal and Torres Strait Islander councils in
Queensland the cut to one of their staged government
grants resulted in a 21% reduction in employment
numbers.'

Councils are operating in a fiscally-constrained
environment and musf generafe efficiencies in order
to contfinue to provide the scope and level of services
demanded by the community. Councils are looking fo
streamline services, redesign work, mulfi-skill staff and
embrace fechnology, all of which impact on the skilling
requirements of the workforce.

Councils are stable employers of choice, offering a secure

merit-based work environment as evidenced, for example,

by declining furnover rates in recent years, from 12.6% in
2010 to 745% in 2015 within the Local Government sector
in Queensland. However, turnover varies considerably
depending on the fype and location of the council. For
example, average furnover as at June 30 2015 for Local
Government in Queensland was 745% but the range was
from 3% to over 80%.'

Turnover, in combination with an ageing workforce, will
generate continued demand for the Local Government
Training Package as it is essential that new employees of
local governments are appropriately trained. Is therefore
essential that the training package reflects current work
practices and equips learners with the skills to develop
the specialised knowledge (of specific legislation and
devolution of roles and responsibilities, for example) that
is required for work in the sector.

Amalgamations

Amalgamation presents an ongoing issue for local
governments in Western Australia (WA) and New South
Wales (NSW), with 24% of councils (all but one from WA
and NSW) stating that this will likely impact the industry
over the next five years.'” In NSW, for example, on 12 May
2016, 19 new councils replaced 42 existing councils, and
there are several additional amalgamation proposals still
pending. Past experience of both forced and voluntary
amalgamations and boundary changes shows that
managing the workforce and workplace issues is one of
the most significant challenges to be faced.'®
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C: Employment

Local government nationally employs just under 192,500
Australians.'” As an employer, local government requires
a diverse workforce that encompasses a wide range of
occupations, requiring a very broad range of skills from its
personnel.

Although men make up a larger proportion of the local
government workforce nationally (54%), by jurisdiction
there are large differences in gender distribution driven

STATE/TERRITORY FTE AT 30 JUNE 2015

50,000
45,000
40,000
36,586
35,000
33,590
30,000
25,000
20,000
15,000

10,000

5,000
3,308

o I

TAS QLD VIC

by the range of occupations that reflect the strategic
priorities and legislafive requirements of each State or
Territory. The local government workforce is predominantly
older, with 37% of employees aged 50 years or over,
compared fo the Australian labour force average of

29%. Male employees are, on average, older than
female employees, with 41% of the men working in local
government aged 50 years or more compared to just
32% of women.20

15,000

WA NT NSW SA
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PROPORTION OF MALE AND FEMALE LOCAL GOVERNMENT EMPLOYEES BY AGE

40%
3% 336% 347%
30% 28.0%
25%
22.2%
20% 20.3%
16.4%
15%
12.3%
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Source: Profile of the Australian Local Government Workforce 2014, Australian Centre of Excellence for Local Government, February 2015.

Local governments also employ a large number of
Aboriginal and Torres Strait Islander people. According to
the Australian Bureau of Statistics (2011), local government
employs 12.5% of Aboriginal and Torres Strait Islander
workers nationally, making it the second largest industry
employer of Aboriginal and Torres Strait Islander people.
The following graph shows a comparison of the
proportion of employees in local government identifying
as Aboriginal and Torres Strait Islander to the proportion of
the total Aboriginal and Torres Strait Islander population in
each State and the Northern Territory.

SkillslQ Local Government IRC Industry Skills Forecast April 2017



PROPORTION OF LOCAL GOVERNMENT ABORIGINAL AND TORRES STRAIT ISLANDER EMPLOYEES AND
ABORIGINAL AND TORRES STRAIT ISLANDER ADULT POPULATION BY STATE/TERRITORY
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Source: Profile of the Australian Local Government Workforce 2014, Australian Centre of Excellence for Local Government, February 2015.

A highly skilled workforce is essential for the ongoing Workforce supp[y-side cha"enges and
success and future strength of the local government opportunities

sector in Australia. Councils offer an increasing range
of services that may once have been performed by
State or Commonwealth governments. The increasing

devolution of roles from Federal and State governments, Regional and remote communities

accompanied by the increasing demand for new and According to ABS (2016) data,?' in 2015 approximately
innovative services, has resulted in changing roles two-thirds of Australia’s population (15.87 million people)
and responsibilities for employees, who are now lived in greater capital cities and one-third (Z91 million
often required fto perform a variety of roles across people) lived in the rest of Australia. While 73% of people
complementary disciplines, especially in regional and aged 25-29 years resided in capital cities, reflective of
rural councils. younger adults preferring cities where they can access

education, employment and other opportunities, only
60% of people aged 70-74 (the lowest percentage of all
age groups) lived in capital cities.

Creating a sustainable workforce in regional and remote
communities raises additional challenges, including how
best to support a workforce that generally has a lower
qudlification profile and greater difficulties accessing
training and professional development, as well as the
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broader issues ranging from the higher cost of living fo
housing shortages. Regional and remote councils face
difficulties recruiting, aftracting and retaining staff, with the
main contributing reasons being salary competition, lack
of suitably skilled workers and geographical remoteness.

The proportion of Aboriginal and Torres Strait Islander
employees has been highlighted above, and is a strength
of the sector. It is important to continue supporting the
development and employment growth of this population,
especially in regional and remote areas where councils
face difficulties in aftraction and retention of staff.

Changes in demographics

Australia has an ageing population, with one in five
Australians expected to be over 65 years old in 2035.
This will have specific implications for local government
as employees aged 50 years or over are estimated

to represent 37% of the local government workforce,
compared to the Australian average of 29%.22 Retirement
of Australia’s ageing workforce will result in industries
likely to lose a large number of highly skilled workers with
specialist knowledge. This trend is likely to bring with it
recruitment challenges for workers at management levels
as well as create an increased competitive environment
for workers (both local and migrant) within this sector.
There is a need to develop and promote tapered
refirement models that can productively harness the skills
of an ageing population, ensure knowledge transfer

and positions are available for younger labour market
entrants.28

The high influx of migranfs coming fo Ausfralia each year,
of whom 80% are of working age, will help counteract
Australia’s ageing workforce and confribute to cultural
diversity. In the future, an organisation’s employee profile
is likely fo contain more diverse age groups and more
diverse cultural backgrounds. The local government
workforce will need to promote workplace diversity and
equity, ensuring that it has a flexible and multi-skilled
workforce fo service the needs of the community. In

furn the fraining package will need fo be adaptable fo
meet the needs of a diverse labour pool and provide

the skills to work in such an environment. Employment
and recruifment models will need fo farget specific
demographics, such as women, skilled migrants,

people from culturally and linguistically diverse (CALD)
backgrounds and Aboriginal and Torres Strait Islander
Australians to promote workplace equality. To maximise
service delivery and community engagement the council
workforce should represent the diversity of its constituents
and reflect the community within which it operates. This
provides an opportunity for local government to embrace
diversity, enhancing efficiency and, in turn, the bottfom line.
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D: Skills outlook

International and national frends

The Local Government Training Package supports a broad
range of roles. All employees require access to generic
skills that enable effective operation in, and understanding
of, the industry but also require skills and knowledge

in either a discipline specific to local government, such

as planning, land management or environmental
regulation, or in a discipline from other sectors, such as
librarianship or child care work. For that reason, local
government employees require a blend of skills from the
Local Government Training Package but also across other
industry training packages to meet their working needs.

Rise of the enterprise skills

Jobs of the future will require Australians to be literate,
numerate and digitally literate. Most commonly-required
skills include those such as communication, teamwork,
problem solving, creativity and digital literacy (collectively
referred o as ‘enterprise skills’). The local government
industry demands similar skills. The industry has identified
the increasing importance of communication, feamwork
and customer service skills. Leadership and management,
information communications and technology (ICT),
digital literacy and project management also continue
fo remain strong fraining needs areas, as do LLN
(Language, Literature & Numeracy) skills. As demand

for services increases, and considering the scope of
occupations working in local government, technology
will have a significant impact across the sector. For
example, computer-guided automation has become
increasingly prevalent across numerous disciplines,
including manufacfuring, planning and decision-making.
More than five million jobs, almost 40% of Australian
jobs that exist today, have a moderate fo high likelihood
of disappearing in the next 10 to 15 years due to
technological advancements.24

Digital change

The exponential rise in technological advances, including
the rise in device connectivity and the infroduction

of automated systems, is fransforming supply chains,
reshaping the workforce and redefining jobs.2° Digital
technology is changing employment markefs and
organisational structures. Jobs of the future are likely fo be
more flexible, agile, networked and connected.?®

Local government’s workforce will need to adapt to
major technological changes over the next decade.
These changes, when implemented, will effectively
drive productivity growth. Technological change will be
influenced by:

» Innovations and applications emerging on the back of
the National Broadband Network (NBN) rollout;

« Greater ufilisation of mobile applications and
computfing;

« Web 2.0 interactive collaborations and open-source
data; and

 Social networking and crowd-sourcing.

These technological advances will require new skills as
well as new mindsets, placing an even greater premium
on the language, literacy and numeracy skills of the
workforce, including digital literacy.2”

Elected member training and development

Councillors are democratically elected fto represent and
service the interests of their community. As has been
identified earlier in the Industry Skills Forecast, councils are
bound and governed by a specific piece of legislation,
the Local Government Act, which sets out the key
principles to which they must adhere. Local government
is a highly complex operation, with councillors playing

a vital leadership, highly strategic, governance role.

A councillor will have a number of different duties,
essentially representing the interests of the council and
the people that live in it. However, as these positions are
elected, jurisdictions may or may not have any specific
requirements in regards fo a councillor's previous skills,
knowledge and experience.

As has been highlighted in this Industry Skills Forecast,
councils work within fiscal constraints and often lack the
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resources fo support councillor fraining. The requirement
for councils to plan for the elected member to undertake
tfraining and development is regulated only in some
jurisdictions. For those elected councillor in those
jurisdictions where fraining is not regulated, the councillor
will often have a steep learning curve to develop the skills

and knowledge fo govern within the framework of the act.

While there are many short courses provided by the state/
territory local government associations, systematic training
programs or pathways to fertiary education for councillors
is limited. In addition, training opportunities will often
develop general management skills, therefore not being
consistent with the legislations to the councils where they
operate. Areas where councillors need skills development
include:

« communication skills

» local government finance
« governance and probity

« policy development

* managing issues

» local government law.

In some councils there is a high furnover of councillors
as a resulf of the elecfion cycle making training and
development opportunities difficult to schedule. It is
essential fo refine elected member fraining to ensure
councillors have the specialised skills and knowledge
required for the role.

Skill requirements

The skills required by industry have largely been
determined by an industry workforce survey which
was available to all stakeholders across all industries.
There were a total of 1,480 respondents to the survey
undertaken by SkillslQ. Of these, 86 respondents

identified themselves as relating to the Local Government

sector (this is out of a total of 571 councils nationally). The
following tables represent a collation of the necessary
skills identified by respondents for the next three fo five
years, as well as rankings of pre-determined generic
workforce skills.

Industry emphasises that, when considering broad
workforce skills, varying interpretations and definitions may
have been offered by respondents, and a generic skill
may have vastly different meanings, and applications, to
different individuals and organisations. Industfry cautions
that a lack of consistent usage and understanding
therefore requires careful considerafion when reviewing
and defermining industry skills priorities. Further industry
validation of the skills required by the sector is necessary.

Top five skills required within the next three to five year period

Leadership
Customer Service
Communication
Technology

Finance
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GENERIC WORKFORCE SKILLS RANKED IN ORDER OF IMPORTANCE

Workforce Skill m

Managerial/Leadership 1
Financial 2
Customer service/Marketing 3
Learning agility/Information literacy/Intellectual autonomy and self-management 4
Communication/Virtual collaboration/Social intelligence 5
Technology 6
Design mindset/Thinking critically/System thinking/Solving problems 7
Language, Literacy and Numeracy 8
Environmental and Sustainability 9
Data analysis 10
Science, Technology, Engineering and Mathematics (STEM) 11
Entrepreneurial 12

E: Other relevant skills-related insights for this sector

The increasing demand for services has resulted in knowledge and skills o be enriched with management
changes in roles and responsibilities for employees who and leadership skills. It has been noted that a more

are now offen required to perform a variety of roles strategic approach to fraining and development is

across complementary disciplines, especially in regional necessary, focussed on developing in-house talent to
and rural councils; and has also created the need fo step info leadership positions. Similarly, there is an industry
produce more for less, creating a perceived emphasis on demand for developing the skills of current employees so
operations rather than fraining. The Local Government that they are able to move flexibly between occupations
qudlifications framework needs to support the career experiencing skills shortages, which would yield positive
progression of individuals who require their industry oufcomes.
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F: Proposed Schedule of Work: 2016-17 - 2019-20

Time-critical issues

The LGAO4 Local Government Training Package has not
been aligned to 2012 Standards for Training Packages
and is already subject to a case for change activity order,
which is required fo set out the evidence on which the
IRC’s recommendation for undertaking broad industry
consultation to completely revise components to ensure
they meet current workforce needs is based. The Local
Government IRC has advised that the Local Government
Training Package no longer meets industry needs and no
longer maps against current work practices, job roles and
skill needs. The training package has failed to keep pace
with legislative changes, recent regulatory changes, the
scope of the sector and new fechnologies. It is for this
reason that all training products have been listed in year
one.

Interdependencies

Local Government employees require a blend of skills
from the Local Government Training Package but also
from a range of other industry fraining packages fo meet
their working needs. The Local Government Training
Package imports 45 units from other Training Packages,
mainly from Business Services, Construction, Water and
Public Sector Training Packages. Due to the high flexibility
of the Local Government qualifications, the number of
imported units within the package is quite low, but the real
usage would be a lof higher.

Where the IRC is advising that a training
product will need to be reviewed more
than once in the four-year period

The IRC notes that there may be instances of unforeseen
change triggering a need fo review training package
products outside of where listed in the national schedule.
Examples of unforeseen change include, but are not
limited fo, changes to legislation, regulation and industry
licencing.

Where the review of a training product
is expected to be contentious or involve
lengthy work

The Local Government Training Package has not been
fully reviewed since 2004, when the package was

revised and superseded the LGAOO Local Government
Training Package. Since then there have been minor
amendments to wording due to a combination of factors,
namely a flexible packaging policy; a partial review of
some of the quadlifications for compliance and regulatory
purposes, and minor changes to the required skills and/or
knowledge in a restricted number of units of competency.
There have also been minor amendments to reflect
sustainability and environmental legislation and to
remove superfluous quadlifications. The last version (LGAO4
V3) was developed in 2012.

Due to the extent to which the Training Package needs
to be reviewed if is envisaged thaf the work to accurately
reflect industry requirements will be lengthy.
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G. IRC sign-off

This Industry Skills Forecast and Proposed Schedule of
Work was agreed to by:

Gabrielle Dorward, Chair of the Local Government IRC

Signature of Chair

Date:

SkillslQ Local Government IRC Industry Skills Forecast April 2017



sofeyoed Buluresn
0v0EYD T JUSWIUIBACY) B30T Vo1 10} SpJepUE)S 0] UORISUBR. 0} paau pue Aoud Ansnpul uo paseq
/210¢ —910c ‘| 1884

(s991183
f101e|NBaY) 1UBLIUIBAOY) [B20T Ul ||| 811D

sabeyoed Bujuren

(oM .
euOnBIadN) 1UBWLISAOD 8907 Ul 1if S1BILILIS 0E0EVDT JUSWUIBAOY) [B307] V91 10} SpJepuels 0} uonIsue.} 0} pasu pue Aoud Ansnpul uo paseq
[euoiesado) ¥ D) (6307 U ||| ©YBIHS) o o

(uawuoiALg sabeyoed Huluren

80208Y91 1USLILLIBAOY) 2207 v 10} SpJBPUR]S 0] UOIISUEL) 0} Paau pue Aioud Asnpu Uo paseg

PUE U}[E8H) JUSLULISA0Y) (8207 Ul ||| 81eIlH8) 7107 - 9107 51 13k

sabeyoed Buluren
JUSLIUIBACL) (R0 Ul ||| 8BNS 0L0SY9 ] 1UBLLILIBAOL) [B00T] Vo 10} SpJepuels 0] LoNISUe.] 0) pasu pue Ajoud Ansnpul uo pasey

£10¢—910¢ | Jesh

Sabeyord Buiuren
70202v9 1 JUSWIUIBAOL) [BI0T] Vo1 10} SPJEpUEIS 0] UoRISUBR.] 0) paau pue Aoud Ansnpul uo paseq
/210¢ —910c ‘| 1834

(oM
[eUONeIad() JUSLUUIBAQY) [BD0T U || B1891J18)

sabeyoed Bujuren
JUBWIUIBA0D) 80T Ul || BYBIILBY) 0102v9] JUBLIUIBAOY) [8907 Vo 10} SpJepue)s 0} UoRISue.} 0} paau pue Aoud Ansnpul uo paseq

Z10¢ —910¢c - 1eaj

Sabeyoed Buiuren
0201V9 ] 1UBLLIUIBAOY) [B90T] Vo 10} SpJepueIS 0] LoNISUR.] 0) pasu pue Aoud Ansnpul uo paseg
/102 —910C ‘| 1ea

(Sx1oMm
[eUONRIBA(Q) JUBIUIBAQY) 2907 Ul | B1RIILEY

sabeyoed Buiuren
JUSWIUIBACK) (R0 UI | 81RIILSY 70L0LYS] 1USLIUIBAOL) [2907] Vo 10} SpJepuels 0] LonIsUR.] 0) pasu pue Aoud Ansnpul uo paseg

210C—910¢c ‘| 1884

SNOILYOI4ITVND

SkillslQ Local Government IRC Industry Skills Forecast April 2017

aweu apoa
Rouajadwoo Kauajadwon apoo aweu 9po9 ahieyoed (1eap)

jo uupn Jo Jun aweu uoneoyienp uoneoyienp | abexyoed Huiuresy Buluiesy MElS M3IAaI pauueld

'8U(Q JeaA Ul patedald aq 01 MaIAal J0J JapiQ AlAnaY abuey?) Jo) 8Se) e Jo) parcidde usaq sey abexoed Buluiel] Q9T 841ua aul 1eyl palou Si 1
¢z fousyadwod Jo SHun sAneN e

€:819S IS e

©

*/ 102 |1dy 8z :Buiures| pue uoieanp3 Jo Jualipiedaq 0} pajwans ajeq ‘aBeueyy [eiauaL) ‘UMoig BpuIBIA - DISIING leuD ‘pIemioq aj[auges) - JY| :S|iejap 19.juo)

0Z0Z-610Z O} Z1-910T HOM JO 2|npayds pasodold Y| JUWUIA09 [DIOT]




sabeyoed Bujuren
(Buiuued) JuawiuIaA0L) (€907 Jo ewojdig 8050SYDT JUBLIUIBAOY) (8907 Vo 10} SpJepuels 0} UopISUB.} 0} paau pue Ayoud Ansnpur uo paseq
Z10¢—910c ‘| 1eaj

Sabeyoed Buiuren
(syJop [euoneiadq) JuswLIBA0Y) [B20T JO Bwoldi( $070SY9 ] 1UBLIUIBAOY) 2207 Vol 10} SpJepueIS 0] LonISUR.] 0) pasu pue Aioud Ansnpul uo paseg
/102 —=910C ‘| 1eaj

sefeyoed Buiuren
8020SY91 JUSWIUIBAOY) [BI0T Vo 10} SpJepue]s 0} UonISUR.] 0} paau pue Aoud Ansnpul uo paseq
Z210C —910c ‘| 1834

(1usLIUOJIAUT
pUe Y)[eaH) 1UsLUUIBA0Y) [B00T JO ewoydig

safeyoed Bujures
JUBlILIBA0Y) 8907 J0 BWO|dIQ 21205v97 1JUBLILIBA0Y) (8907 Vol 10} SpJEpUBIS 0} UOIISUB.} 0} pasu pue Auoud Aisnpul uo paseg
2102 —91L0¢c | 18af

sabeyoed Bujuien
UOISIUILPY JUBWUIBAQY) [BD0T Ul Al 81BILILE) Y020vvYo1 JUBWIUIBAOD) (907 Vo 10} SpJepuess 0} UopISUel} 0} pasu pue Auoud Ainsnpul uo paseg
/10¢—910c ‘| 1eaj

Sabeyoed Buiuien
£0S0PY9 T UBWIUIBAOL) 20T Vol 10) SpJepue]s 0] UonISUR] 0) paau pue Aoud Ansnpul uo paseg
/102 —910C ‘| 1eaj

((ERINVEN
f101|NB3Y) JUBLIUIBACK) [BI0T] Ul A 81BILILIBY

sabeyoed Buiuies
(Buruue|d) 1UBWIUIBACK) €207 Ul A| 81BILILISY 80.0vY91 1UBWIUIBAOY) [BI07 Vo 10] SpJepuels 01 UonIsue.] 01 paau pue Auoud Ansnpul uo paseq
Z210C —910c ‘| 1834

safiexoed Buurely
YOrOrY9 T JUBLILIBACY) [BI0T] Vol 10} SpJepuess 0} UORISUBI 0} pasu pue Auioud Ainsnpul uo paseg
2102 —910¢ : | Jesp

(oM
[euOnRISd() JUBWILIBAQY) 8907 Ul A| 81BIIILS)

Sabeyoed Huiuien
Y0907V JUBWUIBA0Y) (8907 Vol 10} SpJepuels 0} UopIsue.} 0} paau pue Aoud Ansnpul uo pase
g/10c—9L0C | Jeaj

(luswabeue|y
pUET) JUSWUIBA0Y [BI0T Ul A| 81EIILB)

SkillslQ Local Government IRC Industry Skills Forecast April 2017

safeyoed Buluies
80S0VY9 T JUBWIUIBAOL) (20T Vol 10} SpJepue)S 0] UORISURI) 0] pasu pue Auold Ansnpul Uo paseg
/102 —910c ‘| 1eaj

(uswuolinug
PUR Uj}[RBH) JUSLIUIBACK) [B20T Ul A 81BILILISY

sofeyord Bulues
JUSWIUIBACY) [BI0T Ul Al B1BINIBY) Y010VY9T JUSWUIBA0Y) B0 Vol 10} SpJepuUels 0] UORISUBI 0] pasu pue Aoud Ansnpul uo paseg
210C =910 *1 1834

aweu apoa
Aouagyadwod fauajadwon 9poo aweu 9po9 abeyoed (1eap)

JO Jun jo uun awleu uoneayien uonesjenp | abeyoed Huluiesy Buluiep MelS M3INaI pauueld




aweu
Aoudjadwod

joyun

apod
Kaudjadwon
jouun

188 [IIxS Juatuabeurw 8ouRIdWO0D JUSWLLIBACH [BI0T
188 ||I¥S uondnpul Sjueuy

198 [|I¥S Jaquiatl pajos|3

Juswobeue|
JUSWIUIBACK) [BI0T Ul 81BIIILISY 81enpe.r)

()0 [euonedadq)
JUBWUIBA0D) (907 JO Bwo|di] PaduBAPY

UoeAISIUILIPY JUBWUIRA0Y) (2907 J0 Bwojdi]

(s991118S AloreinBay) JuswuIn0y) [ea07 Jo ewojdiq

aweu uonesyienp

70000SSYI1

€0000SSY91

¢0000SSY91

80102V91T

701L09VIT

v0L0SYIT

7090SV91

apo9
uoneayien

JUBWUIBAQY) B30T

JUBWUIBAQY) B30T

USLIUIBAOY) 8007

JUBWUIBAQY) [B307]

1USLIUIBA0Y) (8207

JUBLILIBAOL) (2007

JUBLULLISA0Y) (2007

aweu
abeyoed Huluiely

Vol

Vol

VIl

Vol

VIl

VIl

VIl

9poa ahieyoed
Buluiesp

£10¢ - 910¢ ‘| fesA
£10¢ - 910¢ ‘| fesA
210¢ - 910¢ ‘| fesA

S13S TIMS

safiexoed Buiuresy
10} SpJepue)s 0} UONISUBJ} 0} pasu pue Aioud Ansnpul uo paseg
2102 —9L0c | 18aj

Safeyoed Huiuien
10} SpJepUe)S 0] UORISUBRI 0] pasu pue Aold Ansnpul Uo paseg
/102 —9L0C ‘| 1eaj

sofeyoed Buluien
10J SpJepuels 0] uoiisuel] 01 paau pue Auoud Aisnpul uo paseg
/10¢—9L0c ‘| 1eaj

sefeyoed Buluies
10] SpJepuels 01 uonisue.] 01 peau pue Auoud Ansnpul uo paseq
/10¢—9L0c ‘| 1eaj

(1eap)
MB]S Malndl pauueld

SkillslQ Local Government IRC Industry Skills Forecast April 2017



suonejas Aunwwod dojeasq

$anbiuy9a] UoNBIIUNLILIOI 8AI198118 JuaLa|duu|
solf91e.1S UoNN|0Sal 191)ju0d Ajddy

Juswdojanap Aaljod ui eredionied

$8Inpad0.d pue $a1a1j0d maiAs) pue justus|dw ‘dojarsq
$s9001d 86UBYD B 81|08} PUE 8JBUIPI00)

S19SSE J0 9S0dSIp pue alnbay

186pnq e aledaid

SUO[IB}NSU0D A}UNWILIOJ }ONPUOJ PUE 8SIAS(Q

swieiboid uoneonpa a1gnd asiuebio pue dojeasq

19e 01 Aoyine Ajdde pue 1aidisu|

Slapus) 0] asuodsal asedaid

UoIIeIUBLINIOP Japus) aJedald

sBuIpesaoid [e63) 18 19UN09 1Ussalday

196pNq e ulyum SaoueUll abeuR|

uoneiuswNIop aledald pue uonesiBa| Jo Sayaealq pahs|je s1efnsenul

U01193s 10 dnoub yiom sy uiyum swelboud
pue sainpado.d ‘saidljod SHO S,uonesiurfio 8y} Jojuow pue Juatus|duw

suolesiueio Jaujo yym sjuatabueLe anne1adood Usiqelss
suoneluasaid [euoeonpa aljgnd 1onpuoy
SJ0RIU0O BURLY

SJ0RIJU0D JAJSIUIUPY

V¥¢0dNOIVIT
V600dINOJVI'T
v800dINOJVI'T
V/00dINOJVI'T
de09N0JVIT
dc09N0IVIT
VI09NOJVI'T
ge0SINOOVIT
dc0SINOOVIT
g10SINOOVIT
VELYINOJVO'T
VO L7INOJVI
V60rNOIVI
V80rINOJVI1
d.0¥INOJVI
Y90vINOOVI

dS0rINOJVIT

ar0rINOJVIT
de0rINOIVIT
Ve0rINOIVIT
VI0vINOJVI'T

1USLIUIBA0Y) 2007
1USLIUIBA0Y) 2007
1USLILLIBAOY) 2007
1USLILLIBAOY) 207
1USLLILLIBAY) 2007
1USLILLIBAY) 2007
1USLLILLIBAY) 2007
1USLILLIBA0Y) 2207
1USLIUIBAY) 2007
1USLIUIBA0Y) (2207
1USLIUIBA0Y 2007
1USLIUIBA0Y 2207
1USLIUIBA0Y 2007
1USLIUIBA0Y) 2207
1USLIUIBA0Y) 2007

JUSLUUIZA0Y) [2007]

1USLILLIBAOY) 2007

1USLLILLIBAOY) 2007
1USLILLIBAY) 2007
1USLIULIBA0Y) 2207

JUBWUIBAQY) B0

VIl
VIl
VIl
VIl
VIl
VIl
VIl
VIl
VIl
Vol
Vol
Vol
Vol
Vol
Vol
VIl

VIl

VIl
VIl
VIl
VIl

£10¢ - 910¢ *} JBdA
£10¢ - 910¢ ‘) JBdA
£10¢ - 910¢ *} JBdA
£10¢ - 910¢ ‘) JBdA
£10¢ - 910¢ *} JBdA
£10¢ - 910¢ ‘| feap
210¢ - 910¢ ‘| feap
£10¢ - 910¢ ‘| fesp
210¢ - 910¢ ‘| fesp
210¢ - 910¢ ‘| fesA
210¢ - 910¢ ‘| fesA
£10¢ - 910¢ ‘| fesA
£10¢ - 910¢ ‘| fesA
£10¢ - 910¢ ‘| fesA
2102 - 910¢ ‘| fesA

£10¢ - 910¢ ‘) 1BdA

£10¢ - 910¢ ‘) JBdA

£10¢ - 910¢ ‘| fesp
210¢ - 910¢ ‘| fesp
£10¢ - 910¢ ‘| fesA

2102 - 910¢ ‘| fesA

AIN313dIN0D 40 SLINN

apo2 Aouajadwos aweu apoo apo9 abeyoed (1eap)

aweu Aguaadwod Jo yun Jo Jun uonesylenp | uonesyienp aweu abexyoed Huiuesy Buluiesp HElS M3IAaI pauueld

SkillslQ Local Government IRC Industry Skills Forecast April 2017




sdiysuonejel Jayiddns urejuiew pue dojanag VZeyNINGYDT JUBWILIANOY B0 Va1 2102 - 9102 ‘1 Jeap
suonenobeu uf syedioped Y ESYNINGYDT JUSLILIBAQY) [€30T] V91 2102 - 910¢ ‘| JesA
Juswdojanap Aaijod 0} 8INqLIUOY YOZYNINQY9 JUBUILIBA0Y [e07 V91 2102 - 9102 -} Jesp
swelboid .
pue saiBa1eAs JuswdojeAsp AuNWLI0d 81eliae) pue Juswa|du| VBLYNINGYIT Juellillianog [eao W1 AN g e
SUONBYNSUOI AYUNLIWOD JONpU0Y VZLYNINAYOT jusWuIsA0y) [e307] Y91 210¢ - 910¢ ‘| Jedp
seonoeld pue sejdiound uonuansid awwd Jo Bujwesssuiew sy Hoddng Y90GAHdOYO 1UBWUIBA0Y) [8207] V91 /102 - 9102 :| Jeap
SeAleul :
uonuaasld awid poddns 0} sayoeoidde paseq-aauapiAg 8owold VG0SAddIVIT JeLlilierog [0 vl AN O L
0] S8[UNWILIOD pUe suonesiuedlo _m_%u_\,___m___y_:m\,m_w%ac%wm% m_ﬁ__hm V¥70SA8dIVIT Jallitlieho [eao W1 AN BT
SOAIIENIUI UoRUaABId BWLD 81eNn[eAs pue afeuey YE0GAHOYO 1UBWUIBA0Y) [8207 v /102 - 9102 :| Jeah
anenjul uopusaid swilio e ubiseq Y20GAHdOVI JusWuIsA0y) [e0] 91 210¢ - 910¢ ‘| Jedp
seale .
91ydel60a6 10 sdnoih AyunwLod UIyIM SpPasU UoIUBABId BLILID SSBSSY VI0SAddIvIT JieLlillierog [0 vl AN Db L e
AJuUNWWo 8y} Ut 8n[eA pUB 8|04 S,[19un0d Juasaiday 9609340091 1UBWUIBA0Y) [8207] oN| /102 - 9102 '} Jeap
9ourLIOpad [euoneSIUBGIO B181I|I0B] PUB 810WO0Id 92093400Y91 JUBLUUIBAOY) [BI0T] v /102 - 9102 :| Jeap
sue|d [euonelado maiAas pue Juswadull ‘dojarsq 91093400Y91 JUBLUUIBAOY) [BI0T] Vo /102 - 9102 :| Jeap
llounoo o} 8ojpe Ajswiy pue Aijfenb apiaoid 81053400V 1UBWUIBAOY) [BO0T] V91 £102 - 9102 '} 1eap
1UBULIBAOB [BO0] Ul SIBUIO LM YIOM d5013403v91 JuslILIBA0Y) [€307] V91 2102 - 910¢ ‘| JesA
JuaLuLIBA0D [B90] U AJBATLIBH YIOM 87013400V’ 1UBLLILIBA0Y [8007 V91 £102 - 9102 *| Jeap
S180ISND JUBWLLIBACH [BI0] 0} 8OIAISS BPIAOI4 ge013400vD7 1UBWUIBA0Y [8207] V91 /102 - 9102 :| JeaA
$aInpadoid pue sajdljod SHQ paulyap Mojjo4 g¢013400v91 1UsLILIBA0Y) [8207 V91 L102 - 9102 -} Jesp
sapunyoddo Juswidojanap Jaaiea pue Bujules| $s820y g1013400vD ] 1UBWUIBA0Y [8207] v /102 - 9102 :| JeaA
diysiapes| wes) apinoid V9¢0dINOJVYIT jusWuIsA0Y) [e307] Y91 210¢ - 910¢ ‘| Jedp
199(0.d Juswuienob [e20| & abeue) YS20dINODYOT 1UBWUIBA0Y [8207] V9 /102 - 9102 :| Jeap

SkillslQ Local Government IRC Industry Skills Forecast April 2017

apo3 Aouajadwos aweu apoo 9po9 abexyoed (1eap)
He]S Malndl pauueld

aweu Aouajadwod Jo yun Jo yun uoneayijenp | uoneyienp aweu aheyoed Huluesy Buluiep




sjood Bujwwims 21gnd Jo SpJEPUE]S [04U0I PUE JONUO 920S4YHIVYOT JUBLILIBAQY) [B20T] Vol /102 - 9102 i} Jeap
UOIJEPOLUWOIJE JO SPIBPUES [03U0D PUB JOHUO| g10EYYHIVOT JUBLILIBAOY) [B20T] V9 /102 - 9102 :| Jeax

[044U09 [19UN0J Japun Seale Ul Jnoineyaq dljgnd Jo aaueusiurew Loddng ge024dHIVOT JUBLUILIBAOY) [B20T] V91 /102 - 9102 ‘| Jeop
[043U09 pue 8.Jed [BLUIUE 8PIACId g202HdHIVI JUBLULIBA0Y [e007] V91 2102 - 910¢ * | Jesp

puUe uopowoid UO[IBaNPa L[eay [ejusloiAUS chmwm__w__ywmwmgﬁo_%wm 8709HAHIVIT JBWILIBA0Y (6007 vl £10¢ - 910¢ -} JedA
ue|d Juswabeuew Aauabiawsa yieay algnd 0} 8ngLIu0) Y0 LSHYHIYD JUBLILIBAQY) (8007 Vol /102 - 9102 :| Jeap
S8SEASIP SNONJBJUI JO PesIds 8} asiwiuiw 0} sasiwaid JoJUO 990GHYHIVO T JUBLILIBAQY) (8207 Vol /102 - 9102 :} Jeap
sweifoud uopesiunwwl Juawa|duw| 920GHYHIYO T JUBLILIBAQY) [BO0T] V9l /102 - 9102 :} Jeap

sas|waJd pooy Jo suoRaadsul 8URN0J JoNPU0Y YSOVHYHIYD T JUBLILIBAQY) [BO0T] Vol /102 - 9102 :} Jeap

$90IAI8S Up[eay Jo A1anjep euj Loddns pue sjeulpJoo) Y70rHAHAYOT JusWUIsA0y [ed07] V91 £10¢ - 910¢ | 1edA

A1108} [II3pUE] Jo UOE)S U0RI9]|00 ‘JajsUel} slsem ajelad VEOYHHHAYO JUSLUUIBAQY) [€307 'Rl /102 - 910¢ * | JesA
UOIJBULLIOJUI UOIBINPA L3BaY [BUSLILIOIIAUS JUBSaId YSOEHYHIYO T JUBLILIBAQY) [B20T] V9] /102 - 9102 :} Jeap

S3NP [0J1U0J PEdM ULIOHSd YPOEHHHAYO JUsWIUIBAQY) [E30T 'Rl 2102 - 910¢ * | JesA

S81NP |0J)U09 I0J08A 8XELBPUN YEOEHHHIVY'T 1UBLULIBA0Y [e007] V91 /102 - 910C -} Jesp

Buiuodal sunnos pue Huldwes Jsyem sxeuspun G20SHYHAYOT 1UBLUUIBAQL) [BI0T] vl /102 - 9102 :| Jeap

$9aUEUly BbeUBH V6ZSNINAYY'T JUBLULIBA0Y [e307] V91 2102 - 910 * | Jesp

uolejuasaidas pue A9BI0APE BpINOId V82ZSNINAYD 1UBLULIBAQY) [B007] V91 /102 - 9102 :| Jeap

Juswdojanap Aoljod abeue)y Y/22SNINGYDT JUSWUIBA0Y) 00T V91 2102 - 9102 1| Jesx

Juswudojanap Aaljod ajeulpioo) Y9ZSNINAYY'T 1UBLULIBA0Y [€007] V91 2102 - 9102 - | Jesp

Buluueyd sseuisng exepapun VSZSNINAYY'T 1UBLULIBA0Y [e007] V91 2102 - 9102 - | Jesp

Ueyd uojeajunwiwod e dojanaQ YSZPNINGYD'T 1UBLULIBA0Y) [e007] V91 2102 - 9102 - | Jesp

swelfoid Juawdo|anap Jjels apinoid YrZNINGYDT JUBLILIBAQY) (8007 Vol /102 - 9102 :| Jeap

$00/0|dWa MaU 10} UOEIUSLIO PUB UORINPU| 8PIN0Id VEZPNINGYDT JUBLILIBAQY) [B20T] Vol /102 - 9102 :} Jeap

SkillslQ Local Government IRC Industry Skills Forecast April 2017

9p0o9 Aouajadwo? aweu 9poo apo9 ahieyoed (1eap)
ME]S MaIAdJ pauueld

aweu £ouajadwod Jo yun Jo Jun uorneayienp uorneayienp aweu abeyoed Huiuresy Buluesp




fyoeded Munwwiod pjing pue pes| ‘dojorsg V80LINODVIT JUsWUIBA0Y) B30T Y91 L10¢ - 910¢ ‘| JBap

Buew uols|oap d16a1ells Joj UOIBLIOJUI JILIOUOJS PUB [BIOUBUY 8S() V/0/IND9OVOT JUBLILIBA0Y) [B207 V91 /102 - 9102 1| Jeap
swayshs Juawabeuew ysu dojanaq Y90ZINDDYIT JUBLILIBA0Y) [B207 V91 /102 - 9102 1| Jeap

$0559204d S,uoiiesiuebio ayy anoldwi pue sbeueyy YS0ZINDOYOT JUBLILIBA0Y) [B207 v /102 - 9102 ;| Jeap

1UBWUIBA06 [220] J0) $$8001d Buluueld ai1Bsrens syl peaT] Yr0ZINDOYD T JUSWUIBAOY) B30T v /102 - 9102 | Jeax

JB1S JuswiuIanob [eao] dojenap pue pes VE0LINDOVIT JUBLILIBA0Y) [B07 V91 /102 - 9102 :| Jeap

JuawiLIBA0b [B90] Ul $$8001d $82IN0S8 UBWNY 8y} aBeUB|\ V20ZINDOVIT JUBLILIBA0Y) [B07 ou /102 - 9102 1| Jeap

§119Un0d UIanos) V10ZIND9VIT 1UBLULIBA0Y) [8D07] V91 L102-910C | Jeap

ABa1e.s JusWabeURW 8)SBM §,10UN0J JO UojeIUBWS|dWI ) 81BUIPI00T 9S09MYHIVD T 1UBLULISA0Y) [BI07 V91 /102 - 9102 : | Jeap
SPa3U $S8SSE PUB SHPNE JUSWABRUBL 8)SBM 19NpU0) 9109MYHIVD ] 1UBLULISA0Y) (8307 v /102 - 9102 | Jeap

Buljokaa) pue asnal ‘uoonpal analyde o} stelfold uopeanps mxmmwwwmm VB0SMdHIVOT JUBWILIBAOY B30T vl £10¢ - 910¢ - | 1eoA
92\8s BulaAa81 10 U0DB|09 BJSEM B 81BUIPI00I PUE UB|d V/0SMYHIYD T JUBLILIBA0Y) [B207 V91 /102 - 9102 1| Jeap

aU} U0 91SBM J0 10BdW 8U} BSIWIUIL 0} mm_mmﬁbwcwccmﬂw__m,% 8505MaHIVIT JUBLILIBAOY [B907] Va1 £10¢ - 910¢ 1 1BoA

91SEM JO JUBLIUIBIU0D pue [esodsip Jo) swelfoid uswajdu| 4e0SMYHAYO ] 1UBLIUIBAOY) [BI07 Vo /102 - 9102 | Jea
$9|(g[0A0a1 JO 8SNjal 815em 198](0) V L0ZMYHIV T 1UBWILIBA0Y) [BO0T] V9l L102 - 9102 : | 1eap

$|043U09 B2UESINU PUE [EJUBLILOJIAUS YBLISPUN Y60SYYHIYD ] 1UBLULISA0Y) [B07 V91 /102 - 9102 | JeaA

sweifoud uoieanpa yieay [elustiuoliAug algnd Juawia|dw IY0SYYHIYD ] 1UBLULISA0Y) (807 V91 /102 - 9102 | JeaA

Aiafes pooj ul sai(igisuodsal s,]19unod juswajdull J10SHYHIYYT 1UBLULIBA0Y) [807 V91 L102 - 9102 - | feap

Sjure|dLuoD Lyesy [B)UBLIUOIIAUS O} puodsay Ye0rdaHIvo 1UBLULIBA0Y [€07 V91 L102 - 9102 | Jeap

sas|waid pooj-uou Jo Suopasdsul aulIN0I 19NPUOD Y 10744HIVD ] 1UBLILIBA0Y) [B07 V91 /102 - 9102 1| Jeap

sai||oe} punod [12unod sjelado ay0eHdHIvO JusWUIBA0Y) B30T Y91 L10¢ - 910¢ ‘| JBap

UoRaIPSHN( |19UN0J J8puN Se8J. IOHUO 4€0EHHHIVO JusWUIBA0Y) B30T Y91 L10¢ - 910¢ ‘| Jeap

SkillslQ Local Government IRC Industry Skills Forecast April 2017

apod Aauajadwon aweu 9poo 9poa ahieyoed (1eap)
ME]S M3lAal pauueld

aweu Asuajadwod Jo yun Jo Jun uoneayiienp | uonesenp aweu ahieyoed Huluiesp Buluiey




seafojdwsa pue agnd

83U J0J JUBLLUOIAUS Auyjesy pue aJes e ajowold 0} SWwalsAs Juawaduul 8807VAOQVIT JUBWILIBNOY [E00T vl £10¢ - 910¢ -1 JesA
SwalsAs uolyey|iqeya. Juswa|dull Y.0¥YAQDVI 1UBLULIBA0Y) [€307 Y91 2102 - 9102 *| Jesp

ueld Bupasirew jusa|du| Y90YAODYI JUsWUIBA0Y) 8007 vl 2102 - 9102 : | Jeox

s$a1npado.d A1an02al 1qap Juawa(du| YSOPYAQDYD] 1UBLULLIBA0Y) [B307 V91 /102 - 9102 | Jeax

8A108}J 82IN0SAJ S| [19UN0J 8INSUS 0} Syomiau Buiseyaind ysiigels3 gr0vvYA0DYD ] 1UBLULLIBA0Y) [B307 V91 /102 - 9102 ] Jeap
saae|d buyjod asiniadns pue abueiy YEOPYAQDYD] 1UBLULIBA0Y) [B307 V91 /102 - 9102 :| Jeax

ssalppe Auadoud seao|ly Y20rvAQOYI] JUBWUIBACY) B30T o1 L10¢ - 910¢ ‘| JedA

[10] [10393]8 By} J8lSIUILPY aL0PvYAODYIT JUBWUIBACY) [B30T] Y91 L10¢ - 910¢ ‘| JBaA

S[elaleW UORBIIUNWILID JO UoRoNpo.d 8}euIpIoo) ge0EvA0DYD T 1JUBLULIBA0Y) [B207 V91 /102 - 9102 :} Jeap
SeUINbUB &Jel LM SIaLI0ISNI ISISSY dL0EVAODYIT JUBSWUIBACY) B30T Y91 L10¢ - 910¢ ‘| 1BaA

$90j0U JuBLIBBULUI $S83901d d¢0¢vA0DYI JUBWUIBACY) 83077 V91 2102 - 910¢ ‘| JesA

sHwJad anss| g1L0cvAODYIT JUBWUIBACY) [B307] V91 2102 - 910¢ ‘| JesA

Jaquisw pe1dsie Ue JO 8|01 8] UWLIoHsd €0GINFOVY] JUBWUIBACY) [8307] V91 2102 - 910¢ ‘| JesA

Aunwwiod pue |1aunod au UiLm diysiopes| spiroid V20SINTOYI JUBWUIBACY) [B907] V91 210¢ - 910¢ ‘| JesA
SaIN[IgISu0dSaI PUE $8]0J 10][12UN0D BYeLapu Y10SINTIVIT 1UBLULIBA0Y) [€007] V91 2102 - 910 *} Jesp
$/0J1U0D [BULIBIUI S, [10UN0O JOUO|A| V10¥3INIOVOT 1UBWILIBAY) [BO0T] V91 L102 - 910 '} 1eap

sBUaaLL [10UN0J BA108Y8 19NPUOY VP0EINIOVIT 1UBLIUIBAOY) [BO0T] V91 L10Z - 9102 | Jeap

SLea} 10Unod 0} 8inquIL0Y YEOEANTIVY'T 1UBLULIBA0Y) [€307 V91 2102 - 9102 -} Jesp

Bupew uoisioap enld8e 0} SINGLII0Y YZ0EINTIVIT 1UBLULIBA0Y) [€007 Y91 2102 - 9102 -} Jesp

ueyd Juawabeueu jasse ue abeuew pue dojarag Y2 LINDDYOT 1UBLULIBA0Y) [B307 V91 /102 - 9102 | Jeax
s108f0.d xa|duod abeuely Y1 LZINDDYOT 1UBLULIBA0Y) [B307 V91 /102 - 9102 | Jeap

SI0}0BJJU0J PUE S}IRU0D BBRUE) YO L ZINDDYIT 1UBLULIBA0Y) [B207 V91 /102 - 9102 :| Jeap

SaAReRIUl AHUNWW0d pue sapjunpioddo ssauisng pling Y602NJ9DVIT JUBSWUIBACY) B30T o1 L10¢ - 910¢ ‘| JedA

SkillslQ Local Government IRC Industry Skills Forecast April 2017

apo3 Aauajadwon aweu apoo 9po9 abeyoed (1eap)
HEe]S Malndl pauueld

aweu Aouajadwod Jo yun JO Jiun uoneayijenp | uonesyienp aweu aheyoed Huluesy Buluiesp




$81npado.d uopeuwla) pue Aeuydiosip Juswa|duw| 91 19YA0DYD ] 1UBLULISAQY) (8007 V9 /102 - 9102 :| Jeax
SwaysAs Jualabeuew 1asse pasuanduod Juswadu 90 19YA0DYD ] 1UBLILIBAQY) (B30T V91 /102 - 9102 :| Jeax
wesfs SHO s,uones|ueBio 8y yenjens pue ufelurew ‘ysiqels3 Y609VA0DYI 1UBLULIBA0Y) [€007] V91 L102 - 91L0C ‘1 JBdA
pue JusWabeurw S,|19unod suoddns 18yl 196pnq _msw%%mgc_wﬂmnmmmm V809VAOIVI JUBLLIUIBAOY 6907 vl £10¢ - 910¢ -1 1esA
10 Wa)sAs aoueUBIURW pawWRIBoId B Jojuow pue EEN%MM _Qon_vmﬁm V.09vA0IVI JUBLILIBAOY [B207] vl £10¢ - 910¢ -} 1EsA
ue|d [eInynd Ajunwiwod e ureluiew pue dojarsq 9909YA0DYD 1UBLULIBAQY) (B30T V91 /102 - 9102 :| Jeax
[1ounod 8y} 1o} ABa1eAS JUaWahRUEBW Jasse Ue dojanag YS09YAQDYD 1UBLULIBAQY) (8007 V91 /102 - 9102 :| Jeax
S]9SSE |19Un09 1o} ABe1ens Juslabeuew ysi e dojensg 9e09vA0DYD ] 1UBLULIBAQY) (B30T oN /102 - 9102 :| Jeax
S}9SSE §,19UN02 U0 Byep Jo Bunepdn pue Buipiodal ay) abeue)y 9209YA0DYD ] 1UBLULIBAQY) (8007 V91 /102 - 9102 :| Jeax
sablJeyd pue Sales pusLLILL0IaY Y80SYAQDYD JUBLILIBAQY) (8207 Vol /102 - 9102 i} Jeap
$81npad0.d pue sajofjod $821N0Sal UBWNY UO [12UNOJ 0} 8JIAPE 8PIA0Id Y/0SYAQDYD] JUBLUILIBAQY) [B207] V9l /102 - 9102 :} Jeap
SUOI}39|3 [19UNGJ JoNpuoy d90SYA0OVIT uswulisn0y) [ea0] V91 £10¢ - 910¢ : | 1edp
SULI0j 820U 8jel 8ledald 4S0SYA0OVIT Juswuisn0y) [ed0] Vo1 L10¢ - 910¢ : | 1edp
SUOI}28[9 10} [2Un03 e 8Jedaid Y70GYAQOVYI] JusWuIsA0y [ed0] Vo1 L10¢ - 910¢ * | 1edA
swasAs JuawuynIoa Juswa|dul YEOGYAQOVYI] JusWUIsA0y [ed07] Vo1 L10¢ - 910¢ : | 1edA
fBarens Bunasew e dojaneg 920SYA0DY9 T 1UBWILLIBA0Y) [BO0T] Vol £102 - 9102 '} 1eap
uoieisifal uo [12Unod 0} 8JIADE 0} BINQLAL0Y gd1L0SVAQDYIT JUSLIUIBA0Y) [€30T V91 2102 - 910¢ ‘| JesA
suofe|al aafojdwia anpIsod urelurew pue 8jouwold g¢ 1 YYA0DYD T JUBLILIBA0Y) [B20T] V91 /102 - 9102 i} Jeax
sbuipesdoid [efa) o] [10Un09 aledald V2 LPYAQDYO 1UBLUUIBAQL) [BI0T] vl /102 - 9102 :| Jeap
salel 10} SUnodde aledald Y1 LPYAODYD] 1UBLULISAQY) [B307] V9 /102 - 9102 :| Jeax
uoneysibe| _
JUBAB[3J LM 89UBI|dLI0D 8INSUS 0} $8INpadoid [1aUn0d JOJUO 80LyvA09YIT JBWILIBA0Y (B30T vl £10¢ - 910¢ -} JeaA
SpJ028. pue ssjel Auadod URUIBH Y607YAQOVYI] JuswWUuIsA0y) [e30] V91 £10¢ - 910¢ * | 1edp

SkillslQ Local Government IRC Industry Skills Forecast April 2017

9po9 Aouajadwo? aweu 9poo apo9 abeyoed (1eap)
HB]S MalAdJ pauueld

aweu £ouajadwod jo jun Jo Hun uoneayiienp | uonesuenp aweu abeyoed Huiuresy Buluiesp




suoireayidde Buip|ing 8[eas J1SaWIOp JO SJUAWISSASSE ayeLapun qL0vINTTdYO] 1UBLILISAQY) [B307] V91 /102 - 9102 | Jeax

Bujuueid Lodsuen pue asn pue| sjeibayy| V2 LSNY 1491 1UBLILIBA0Y) [B307 V91 /102 - 9102 :| Jeax

WISAS JusLISSasse Juawdojanap s,[1aunod afeuep V1 LSNY1dYD] 1UBLILIBA0Y) [B307 V91 /102 - 9102 :| Jeap

10 SIa)ew uo a|doad snousBipu] Yim UONENSU0D ®>_MMHHW wﬁﬂ%ﬁm VrOSANY 7] JUBLLIUIBAOY [B90] Vol £10¢ - 910¢ -1 1eaA

SIBUMO [BUOIIPBY/SIAPIOY B[H} SAITRU UNM Sjuswaalfe dojana( VYEOSANY VO] JUBLILIBA0Y) [B207] Vo1 /102 - 9102 :} Jeap
suopouny :

PUE 1X8)U02 JUaWLIBAG [BI0] 0} JUBAS|S) SANSS| B[} SAITRU AYiuap) VYe0SaNY VO JBLIUIBA0Y [E30T 91 £10¢ - 910¢ -1 JesA

SANSS| [EJUAWIUOIAUS 8SNL0Ld PUB S13SSE [BJUSWUOIIAUS AYjuap Y10SANY VD1 1UBLILISA0Y) [B307 V91 /102 - 9102 | Jean

suofyealdde uofeu|LLISIOP SB[} 8ARU 0} puodsay YI0raANY TV JuswuisA0y) [e30] V91 £10¢ - 910¢ ‘| Jedp

uonnjjod [eJUBLILOJIAUS 8SiWiUIW 0} SalBajess Juawa|duw| YSOraNyIvol 1UBLILIBA0Y) [B207 V91 /102 - 9102 :} Jeap

JUBLILIOIIAUB }{ING PUE [BINJBU B} JO Y2IBaSal ayelapuf YrOraNyIvol 1UBLILIBA0Y) [B207 V91 /102 - 9102 :} Jeap

PUE [043U09 ‘218 [I9UN0J Ul PUE| JO 8SN BU} 10} wco_ymwxmﬁﬁoww%%m@ VEOraNY V9T JBWUIBA0Y [e30T 9T £10¢ - 910¢ -1 JesA

pUE [03U09 ‘8JB9 [19UN0J Ul pUB| 10} Juawabeuew pue| jo me_%wmwmmﬂ VYeOranyvoT JBLIUIBA0Y [E00T 91 £10¢ - 910¢ -1 JesA
suo|sioap .

[19un0d 0} Juawdojanap ajaeurelsns Aj[ealfioj0da Jo sajdiourid sy} Addy VI0vaNY V9T WIBLLILIBROY 8907 val £10¢ - 910¢ -1 JeeA

saIndsip $ed1nes Auadoid pue uoen|eA aA|0SaY V819YA0DY] JUBWUIBA0Y) 890 Yol /102 - 9102 : L Jeap

furpodal alignd pue A1omnyeis yym aduepiodde ul mymwwmﬂﬁww%ﬂ VZ19¥AO9VIT JBLIUIBA0Y [E30T vl £10¢ - 910¢ -1 JesA

$89IAI8S Juslabeuew 18sse Auadoud apinoid Y91L9YA0DYD] 1UBLILISAQY) [B307 V9 /102 - 9102 | Jeax

$899e.d pue stelfoid JuawabeueL 19SSe U0 UOIBWLIOJU| 8pIA0I YS L9YAQDYD] 1UBLILISAQY) [B307 V91 /102 - 9102 | Jean

LaISAS Juslabeurw 18Sse Jo Alfenb urejurew pue JoNUo| 9G¥ L9YA0DYD ] 1UBLILIBA0Y) [B07 V91 /102 - 9102 :| Jeax

$]SSE §,[19un0d Bulurelurew pue Buipirold Jo 1509 aInsea|y| ge19¥A0DYD ] 1UBLILIBA0Y) [B207 V91 /102 - 9102 :} Jeap

swiasAs Justabeuew sauewlopad aafojdwa Juswa|dw 92 19¥A0DYD ] 1UBLILIBA0Y) [B207] V91 /102 - 9102 :} Jeap

SkillslQ Local Government IRC Industry Skills Forecast April 2017

apo3 Aouajadwos aweu apoo 9po9 abeyoed (1eap)
He]S Malndl pauueld

aweu Aouajadwod jo yun Jo yun uoneayienp | uonesyienp aweu ahieyoed Huiuesy Buluiesp




BIEP SWa)sAS uonewlojul a1ydeiBboab apinold V2 LSINT1dYO JUBLILIBAQY) (8007 V97 /102 - 9102 :| Jeaj
SUeLISapad Jo JusLuanow 8fes 8y} o} Ueld V1LLGINT YO JuswuIsn0y) [ea07] V91 £10¢ - 910¢ : | 1edp
8181049 4O JusWSAOW BJes BU} 1o} Ueld YOLGINT YO JusWUIsA0y) [e307] V91 £10¢ - 910¢ : | 1edp
Vodsued a1jgnd Jo s1asn 8uj Joj saf|oe} Ueld Y60SINT1dVI JusWuIsn0y [ea07] VIl L10¢ - 910¢ : | 1edA
SWwaIsAs uonewoul a1ydeBboab uiym eiep askjeue pue ajendiuely Y80GINTTdYO] 1UBWUIBA0Y) B0 Vol /102 - 9102 : L Jeap
aseqelep [eneds UleUep V/20SINT 1AV JUSLIUIBAQY) [€30T 'Rl /102 - 910¢ ‘| JesA

$8011084d .
1uswiabeuRW [BIUSWIUOIIAUS Ul S|[YS pUB afipajmouy Ajunwiwod aroidw Y90S 1dvIT JIBWLIBA0Y (6007 vl £10¢ - 910¢ - | JesA
uonnjjod [euaLLOIIAUS Bsjwiuiw 0} sayaeoldde pue saifieiens dojanag YYOSINT1dYO JUBLULIBAQY) (8007 V91 /102 - 9102 :| Jeax
SWaSAS [RINJRU USI|0LISa-81 PUB SAIASUOY ge0SINI1dvo ] JUBLILIBAQY) (8007 V91 /102 - 9102 :| Jean
$82IN0S8 [BINJBU JO 3SN B|CBUIBISNS PUE JUBIDIYS UB 8A3|UYY Y10SINT1dYO JUBLILIBAQY) (8007 V97 /102 - 9102 :| Jeaj
uonealdde pue ued Jo A9eINDIR ¥28YJ 01 mcozomgm“_owﬂcmﬁﬁm% VELYINT1dvIT JUBLLIUIBAOY (6907 vl £10¢ - 910¢ 1 1esA
$$9204d Sjeadde pue uoneainou ‘uonealdde Buluued sy Loddng Y2 LINT1dYD ] 1UBLIUIBAQL) [BI0T] vl /102 - 9102 : L Jeap
suonealdde Buluueld Jouiw JO SIUBLISSASSE [efIul 19NpU0Y) AR EREoN! 1UBLUUIBAQL) [BI0T] Vol /102 - 9102 | Jeap
uonealjdde juswdojarsp e Huiedaid U uoewLIoul pue 83IAI8S apIAld YOLYNTTdYOT 1UBLUUIBAQL) [BI0T] vl /102 - 9102 :| Jeap
suopipuod pue sywiad Bujuued 1eig V60rINT1dV9] 1UBWUIBA0Y) [BO0T] V91 1102 - 9102 '} 1Bap
siuuiad Buipiing sse00.d V80V YD1 1UBWUIBA0Y) [BO0T] V91 /102 - 9102 ' | 1eap
aWayas Buluueld (80| 8U} PUB SIUBUSAOD ‘SB[ 18.dIBIU| pUB Py Y/07INI1dY9 JUBLULISAQY) (8007 V91 /102 - 9102 :| Jeap
1UBWUOJIAU3 1[INQ PUE [BANTRU 8U) 88Afeuy 8907 1dv91 1UBWUIBA0Y) [BO0T] V91 £102 - 9102 | 1Bap
suopaadsul Buipjing Ino Buifiies Ul 83UBISISSE BPIADIY 507N 1dV9T JUBLULIBAQY) (8007 oN /102 - 9102 | Jeax
B1ED SWa)sAs uoneuojul a1ydelBoah Juasald pue aledald YYOrINI1dYO JUBLILIBAQY) (8207 V91 /102 - 9102 :| Jeax
92ApE pue uofrewuojul Buuueld pue Bulpjing Joj sisanbal pusny YEOVINT1dYO JUBLILIBAQY) (8007 V91 /102 - 9102 :| Jeap
juawidojenap Jo asn Joj suopealjdde Joujw Ssassy g20vINITdYD] JUBLILIBAQY) [B20T] V97 /102 - 9102 | Jeaj

SkillslQ Local Government IRC Industry Skills Forecast April 2017

9p0o9 Aouajadwo? aweu 9poo apo9 ahieyoed (1eap)
ME]S MaIAdJ pauueld

aweu £ouajadwod Jo yun Jo Jun uorneayienp uorneayienp aweu abeyoed Huiuresy Buluesp




SWgISAs Loenonel Jajem

J0 89UBUBIUIBLU PUB UORINJISU0D BU} Ul Saiinp Hoddns pjalj Wiiopad V80CHIOMYIT JIBLLILIBROY [E90T a1 £10¢ - 910¢ -1 JeaA
S[elisjew [IAID 91e|nofed pue 8Inses|y| Y902HHOMYI juswuIsA0y) [ed0] Vo1 £10¢ - 910¢ * | 1edA

Juswdinba urejuew pue syesadQ YG0ZHHOMYI] JuswuisA0y [ed0] Vo1l £10¢ - 910¢ * | 1BdA

SOUINOI YoM Alep Ueld Y70SHd0MYI] JUSLULIBAQY) [6307] V91 2102 - 910¢ ‘| JesA

9lIS YI0M € 1€ JljJel] [04U0) Y L0OSHdOMYI] JUSLIUIBA0Y) [€307] V91 2102 - 910¢ ‘| JesA

90ueI|dwWo9 8210jus 01 sweiboid poddng Y907SH3UYDT 1USLUUIBAOL) [BI0T] v /102 - 9102 : L Jeap

salliqisuodsal pue sennp [041U00 [ewiue pajuiodde axelapun VrOrSHIHYYT 1UBWILIAAOY) [BO0] v L10Z - 9102 | 1Bap
SeAIE [10UN0J Ul Inoineyaq aljgnd JoNuop VEOrSHIHYIT 1UBWILIANOY) [BO0] v L10Z - 9102 | 1Bap

1iN00 Uj 80U8PIAS 8PIAId 920759V T 1UBWILIAAOY) [BO0] v L10Z - 9102 | 1Bap

$3)1Np 10100 3[11daJ IO [BWIUB BYEUaPU VS0£S93HY9 ] 1UBWUIBA0Y) [BO0T] V91 1102 - 9102 '} 1eap

s1amod AloyenBe Ajddy Y70£S93HYDT JUSWUIBA0Y) (820 Vo1 2102 - 9102 : | Jeox

90UBI(dLLI0D 8A8IUO. 0] UOfIe|siBa] 8010ju3 9£0£S93HYI T JUBWILIBAOY) [BO0T] v L10Z - 9102 | Jesp

saljjoey Bupied [10Un0d ufelufew pue eyeladQ (AVSSOERVOR! 1USWILIBNOY) [BO0T] v L10Z - 9102 | Jesp

$j0u09 Buptred Juswa|dw Y10€S93HVI Juswuisn0y) [e307] V91 £10¢ - 910¢ * | J1esp

S}9SSE [RANYND pue afeliay 19810id 219N TV JuswuisA0y) [ea0] V91 £10¢ - 910¢ * | 1edp

walshs uopeuLoul aydelBosb s,[1unod ulylm elep abeue|y YOL9NTTdYDT 1USWUIBA0Y 8207 V9 /102 - 9102 :| Jeap
wayshs Bupyed [10unod abeueyy 960903 1dY9 1 1UBWUIBA0Y 8207 V91 /102 - 9102 :| Jeap

swalsAs justiabieuew pue| sjqeureisns A|eaifiojods dojenaq 490903 1dY9 1 1UBWIUIBA0Y) 8207 V91 /102 - 9102 | Jeap
swasAs uoieuwojul alydesboah pue Buliayied _hwﬁmﬁmm;mﬁﬂwmmﬂw%m E09N1dvI1 JUBLLILLIBAO [E201] v £10¢ - S10¢ * | Jeap
8} 10§ WasAs JusLUabRUBL [BIUSWIUOIIAUS UB @c_go_m\”_%%m_m_m_w%% 8C09NT1dvIT JBLLILIBAOY [E907 ¥a1 £10¢ - 910¢ -1 Jedh
4218858l 8Wayas Bujuueld 1onpuo) VELGINTTdYDT 1UBWIUIBA0Y 8207 V91 /102 - 9102 :| Jeap

SkillslQ Local Government IRC Industry Skills Forecast April 2017

9po2 Aouajadwo? aweu apoo apo9 abeyoed (1eap)
HB]S MaIAdJ pauueld

aweu £ouajadwod jo yun Jo Hun uoneayiienp | uonesuenp aweu abeyoed Huiuesy Buluiesp




Syiom [euonesado Joy ubisap Areujwijeid aredald Y 10SYHOMYD JUBLILIBA0Y) [B07 Vol /102 - 9102 :| Jeap
SHI0M 8}8.10U02 BsiAladng Y90rHOMYD JUBLILIBA0Y) [B07 ol /102 - 9102 :} Jeap

S}I0Mpeo 8sinIadns pue Ueld VS0 Id0MY9T JUsWUIBA0Y [e30T] V9l L102 - 910¢ ‘| JBoA

100[01d S3tiom [0 & SbeUBY VrOrId0MY9T JusWUIBA0Y) [ed0T] V9l 2102 - 9102 ‘| Jesp

$821n0saJ pue jueld [IA1D 8Beuel VEOrYHOMYS JUBLILIBA0Y) [B07 VOl /102 - 9102 :} Jeap

SHIOM [euopeIado Joj asedaid YZOrHOMYS JUBLUILIBAOY) [B07 Vol /102 - 9102 :} Jeap

9|NPayds souBUBIUEW Sylom dojanag Y 107MHOMYO JUBLILIBA0Y) [B07 VOl /102 - 9102 i} Jeap

sabpLiq UIEJUe| Y1 LEXHOMYI JUBLULISA0Y) [8D07] V91 /102 - 910¢ ‘| Jesp

sjuswaned pue Speos UleIe Y0 LEXHOMYI 1UBLULISA0Y) [€207] V91 /102 - 910 ‘| Jesp

LUea) & JO SBIAIIO. XI10M 8} 81eulpioo) Y60EXHOMYI 1UBLULIBA0Y) [€07 V91 2102 - 910 ‘| Jesp

Wes) e pesT] Y80EXHOMYI 1UBLULIBA0Y) [€07 V91 £10¢ - 91L0¢C ‘| JB3A

$80IAIBS Paje|nonal eIl Y20EXHOMYI 1UBLULIBA0Y) [8007] V91 £102 - 91L0¢ ‘| JBsA

SjusLaned pue Speos JoNnJisUo) Y90ENHOMYDT 1UBLULIBA0Y) [B07 V91 /102 - 9102 :| Jeap

SINJONIIS 8}8I0U0I UfEIUIBW PUE JONISUOD) YS0ENHOMYDT JUBLULIBA0Y) (807 V91 /102 - 9102 :| Jeap

Swa)sAs abeulep ulelulew pue Jonisuoy) YHOENHOMYS] JUBLULIBA0Y) [B07 V91 /102 - 9102 i} Jeax

Sy}iom [euonesado mau Joj a)is aiedald YEOENHOMYDT JUBLILIBA0Y) [B07 Vo] /102 - 9102 :| Jeap

a]IS /oM B punoJe Ue|d [03U09 JlJel} 88SINQ YZ0ENHOMYD JUBLILIBA0Y) [B07 Vol /102 - 9102 :| Jeap
SapoUd pue Spasu 8IUBUSIUBL SYIOM 81EN[EAT V10EXHOMYDT JUBLILIBAOY) [B07 ol /102 - 9102 :} Jeap
JUBLUILOIIAUS YJOMPBOJ B UJ S8inp Hoddns pjaly Wwiopad V2 LeXdomyo JUBLILIBA0Y) [B07 Vol /102 - 9102 i} Jeap
10 8OUBLSIUIBLU PUB UOIONIISUOD 8} Ul SaNp togﬂﬁwyw_\wwrwwmﬁm YELEHIOMTIT WBLILIBAOJ [0 w1 £10¢ - 310¢ - | feei
UOIIONJISU0D 81212U0J Uj SalNp Hoddns pjal} Lwiopad Y0 LZYHOMY9 1UBLULISA0Y) [B207 V91 /102 - 9102 :| Jeap
SWesAs U0199)|00 abelamas VB0ZHOMYTT JUBLILIBAO [B00T] Vo1 102 - 910z 1. Jeah

1O 80URUBJUIBLU PUB UONONLSUOD 8U} Ul SaNp Hoddns pjal) LLoyad

SkillslQ Local Government IRC Industry Skills Forecast April 2017

9po9 Aouajadwo? aweu 9poo 9po9 ahieyoed (1eap)
ME]S MalAal pauueld

aweu Aouajadwod jo yun jJo uun uorneayienp uorneayienp aweu afieyoed buluiesp Buluiesy




weiBoid syJom [19unod e asiiold pue aujwialag
$198(0.d SyI0M JO JUBLIYSI|qRISe Bsinadng
$199(01d S310M 8SI[BUI} PUB JOJUOJ

uoneBnsanul 19sfoid axeuapun

uoneuswnIop 198(04d syJom pajielap asedaid

aweu Aouajadwod Jo yun

VEOMNHOMVIT
VC0MdOMVIT
VL09HOMVIT
VEOGHdOMVIT
V20GHHOMYIT

apo9 fouajadwon

jo yun

JUBLIUIBAOL) (2007
JUSLIUIBAOL) (2207
USLIUIBAOL) (2007
1USLIUIBA0L) (2207
USLIUIBAOL) (2207

aweu apod

uoneaenp uoneajenp aweu ahieyoed Huluiesp

VIl
VIl
VIl
Vol
V91

9poa ahieyoed
Buluiep

L10¢ - 910C ‘| 1eaA
£10¢ - 910¢C ‘| 1eaA
£10¢ - 910C ‘| feaA
£10¢ - 910¢ ‘1 fesA
£10¢-910¢ ‘| fesA

(1eap)
HielS MIIADI pauue|d

SkillslQ Local Government IRC Industry Skills Forecast April 2017




References

1 Australian Government, Department of Infrastructure and Regional
Development, 2016, Local Government, last updated 17 August, viewed 25
August 2016, http://regional.gov.au/locall.

2 Australian Government, Department of Infrastructure and Regional
Development, 2016, Local Government, last updated 17 August, viewed 25
August 2016, http://regional.gov.au/locall.

3 Australian Government, Department of Infrastructure and Regional
Development, 2016, Local Government, last updated 17 August, viewed 25
August 2016, http://regional.gov.au/locall.

4 Australian Local Government Association (ALGA) n.d. About ALGA,
viewed 11 August 2016, http://alga.asn.au/?ID=42.

5 Hastings, C, Ryan, R, Gibbs, M & Lawrie, A. 2015, Profile of the Australian
Local Government Workforce 2014 Report, Australian Centre of Excellence
for Local Government (ACELG), University of Technology, Sydney.

6 Australian Local Government Association (ALGA) 2016, Local
government’s plan for an innovative and prosperous Australia, viewed 11
August 2016.

7 Local Government Association of Queensland (LGAQ) 2013, Factors
impacting local government financial sustainability: a customer segment
approach, viewed 11 August 2016.

8 Woods, R, Artist, S, & O’Connor, G. 2015, ‘Learning in Australian
local government: A roadmap for improving education and fraining’,
Commonwealth Journal of Local Governance, Vol 18, pp 108-126.

9 Woods, R, Artist, S, & O’Connor, G. 2015, ‘Learning in Australian
local government: A roadmap for improving education and training’,
Commonwealth Journal of Local Governance, Vol 18, pp 108-126.

10 Woods, R, Affist, S, & O’Connor, G. 2015, ‘Learning in Australian
local government: A roadmap for improving education and training’,
Commonwealth Journal of Local Governance, Vol 18, pp 108-126.

11 Government Skills Australia (GSA) 2015, Environmental Scan 2015: Local
Government.

12 Commonwealth of Australia 2014, Budget measures, budget paper No.
2, 2014-15, viewed 11 August 2016, http://budget.gov.au/2014-15/content/
bp2/download/BP2_consolidated.pdf.

13 Australian Government, Department of Infrastructure and Regional
Development 2015, Local Government National Report 2013- 14, viewed 11
August 2016.

14 Australian Government, Department of Infrastructure and Regional
Development 2016, Financial Assistance Grants to Local Government, last
updated 16 August, viewed 24 August 2016, http://regional.gov.au/local/
assistancel/.

15 Local Government Association of Queensland, Annual Workforce
Census Report, 2016.

16 Local Government Association of Queensland, Annual Workforce
Census Report, 2016.

17 Government Skills Australia (GSA) 2015, Environmental Scan 2015: Local
Government.

18 Local Government NSW n.d., Managing workplace reform, viewed 11
August 2016, http://www.Ignsw.org.au/events-training/managing-workplace-
reform.

19 Hastings, C, Ryan, R, Gibbs, M & Lawrie, A. 2015, Profile of the Australian
Local Government Workforce 2014 Report, Australian Centre of Excellence
for Local Government (ACELG), University of Technology, Sydney.

20 Hastings, C, Ryan, R, Gibbs, M & Lawrie, A. 2015, Profile of the Australian
Local Government Workforce 2014 Report, Australian Centre of Excellence
for Local Government (ACELG), University of Technology, Sydney.

21 Australian Bureau of Statistics (ABS) 2015, 3235.0 Population by age
and sex, regions of Australia, 2015, viewed 14 August 2016, http://www.abs.
gov.au/ausstats/abs@.nsfimf/3235.0.

22 Hastings, C, Ryan, R, Gibbs, M & Lawrie, A. 2015, Profile of the Australian
Local Government Workforce 2014 Report, Australian Centre of Excellence
for Local Government (ACELG), University of Technology, Sydney.

23 Hajkowicz SA, Reeson A, Rudd L, Bratanova A, Hodgers L, Mason C &
Boughen N 2016, Tomorrow’s digitally enabled workforce: Megatrends and
scenarios for jobs and employment in Australia over the coming twenty
years. CSIRO, Brisbane.

24 Committee for Economic Development of Australia (CEDA) 2015,
Australia’s Future Workforce?, CEDA, Melbourne.

25 Hajkowicz SA, Reeson A, Rudd L, Bratanova A, Hodgers L, Mason C &
Boughen N 2016, Tomorrow’s digitally enabled workforce: Megatrends and
scenarios for jobs and employment in Australia over the coming twenty
years. CSIRO, Brisbane.

26 Hajkowicz SA, Reeson A, Rudd L, Bratanova A, Hodgers L, Mason C &
Boughen N 2016, Tomorrow’s digitally enabled workforce: Megatrends and
scenarios for jobs and employment in Australia over the coming twenty
years. CSIRO, Brisbane.

27 Australian Centre of Excellence for Local Government (ACELG) 2013,
Future-proofing local government: national workforce strategy 2013-2020,
viewed 11 August 2016.

28 Hastings, C, Ryan, R, Gibbs, M & Lawrie, A. 2015, Profile of the Australian
Local Government Workforce 2014 Report, Australian Centre of Excellence
for Local Government (ACELG), University of Technology, Sydney.

SkillslQ Local Government IRC Industry Skills Forecast April 2017



SKILLSIQ

CAPABLE PEOPLE MAKE CLEVER BUSINESS

SkillslQ Limited
Address GPO Box 4194 Sydney NSW 2001 | Level 1, 332 Kent Street, Sydney NSW 2000
Telephone 02 9392 8100 | Fax 02 9392 8199 | Web www.skillsig.com.au Find us on:



